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 POSITION DESCRIPTION 

 

Position Title:                          Head Technician  

 22.5 hrs per week, plus up to 15.5 hrs of technical operations shifts. 

POSITION OBJECTIVES 

• Act as the In-house production technician for Gasworks Arts Park. 

• To work with the Operational Manager to ensure all technical services are 

provided to venue hirers, in-house productions, and other Gasworks Arts Park 

events.  

ORGANISATIONAL RELATIONSHIP 

Reports to:  Operations Manager 

Internal liaisons:   Gasworks Arts Park staff, Gasworks tenants, including studio artists 

and Gasworks Café, casual staff, and volunteers. 

External liaisons:    All users of Gasworks Arts Park, including visitors, venue hirers, artists, 

community groups and contractors. 

SPECIALIST SKILLS AND KNOWLEDGE 

• Broad understanding of all levels of technical delivery, including lighting, audio, 

rigging & AV. 

• Basic Lighting, audio & AV design. 

KEY RESPONSIBILITY AND DUTIES 

1. Provide technical services (lighting, sound, AV) to all Gasworks venues, 

including theatre, exhibition, studio, and park spaces. Deliver these technical 

services in conjunction with casual technical staff. 

2. Identify and inform the Operations Manager of any maintenance & repair 

needs. 
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3. Ensure all technical equipment is maintained & repaired, tested and tagged, 

and is always in good working order. 

4. Maintain adequate supplies of theatre-related consumables. 

5. Ensure all venue hirers comply with Gasworks policies and procedures, 

including Workplace Safety & Fire regulations. 

6. Provide technical information about Gasworks Art Park's technical facilities and 

equipment to venue hirers. 

7. Source technical information & resources for performances in Gasworks 

theatres, as required.  

8. Ensure storage areas are kept clean & organised and all access areas are kept 

clear.  

9. Roster casual technical staff. 

10. Attend Production Meetings. 

11. Use software to create technical drawings of venues for the website and supply 

them to venue hirers.   

12. Provide technical-related project management, e.g. Scheduling casual crew, 

induction for casual crew and venue hirers, all related paperwork, seating bank 

maintenance and OH&S Documentation. 

13. Keep venue plans and technical specifications documentation up to date. 

14. Keep equipment inventory up to date. 

15. Hire lighting or sound and AV equipment as required. 

16. OH&S and hazard management. 

17. Other related duties as requested by the Operations Manager. 

MANAGEMENT SKILLS 

• Time management skills. 

• Ability to work effectively, both independently and as part of a team. 

• Ability to prioritise work to and meet set deadlines. 

• Supervise casual technicians.  

INTERPERSONAL SKILLS 

• Clear communication skills. 

• Demonstrated ability to identify and respond to the diverse needs of artists, 

presenters, and other stakeholders. 

• Capability to work calmly under pressure and deliver fixed deadlines. 
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QUALIFICATIONS AND EXPERIENCE 

• Qualifications or experience in technical services. 

• Experience in customer service. 

• Rigging, Test and Tag, First Aid and EWP tickets are desirable. 

• Competent computer skills, including MS Office 365 and database programs. 

 

KEY SELECTION CRITERIA 

• Demonstrated experience installing and operating a wide range of technical 

equipment for live performance. 

• An understanding and knowledge of the diverse technical and production 

requirements for various performing art forms, e.g., circus, theatre, dance, etc.  

• A good understanding of general occupational health and safety principles 

and public safety principles. 

• Experience creating and managing OH&S documentation such as Risk 

Assessments, JSAs and Induction Documents 

• The ability to work collaboratively as well as alone with the initiative to take on 

tasks. 

• Capacity to negotiate with sensitivity and patience, with a creative approach 

to problem-solving.  

• Knowledge and practical experience with rigging, lighting, sound and 

projection. 

• Knowledge and experience coordinating casual crew teams with diverse 

expertise.    

• Effective communication skills, both oral and written. 

• Skills in managing time, setting priorities, planning and organising one’s own 

work. 

• Well-developed planning, organisational, reporting and documenting skills 


